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Welcome

Physical distance doesn’t have
to mean that residents can’t see
or speak to their families. Video-
calling technology is the ideal
way for residents to stay in touch
with the ones they love and will
benefit their mental wellbeing -
but it can feel daunting too.

That’s why we've put together this
beginners guide to video calling,
which will walk your staff and your
residents through the steps to
success - no matter what device
you choose to use.
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FaceTime

If you have an iPhone, iPad tablet
or Mac computer, you can video
call a friend usir)g FaceTime - the The FaceTime app
app comes pre-installed on all of icon looks like this
these devices. However, it only works
on Apple devices, so your friend or
relative that you are wanting to
FaceTime must be using an iPhone,
iPad or Mac too.

If your friend or relative does not
use an Apple device, you can still
video call them, you just have to do
so using a different app. You can
follow the instructions provided for
the alternative option in this guide;
WhatsApp Video Calling on page 8.



FaceTime O

You will find FaceTime already installed as a
default app in your list of apps.

If you are using FaceTime on your iPhone, it will
automatically register your phone number for
you, meaning you will already be set up. Tap on
the FaceTime app to open it and skip forward
to

If you are not using an iPhone and are on any
other Apple device, you will need to sign in
with your Apple ID the first time you open the
app, so make sure you have this information
to hand.

5:36 pm Thu 26 Mar
Settings
B& iTunes & App Store

Wallet & Apple Pay

\?\ Passwords & Accounts

@ contects
B colendar
@ rotes

@ reminders

- Voice Memos

. Messages

Maps

Measure

Safari
NES

Shortcuts

Music

FaceTime

Resident
wellbeing
in action

i

Unilever
Food
Solutions



FaceTime O

Step 2 - Making a call

Now that you've set up
FaceTime, you can start
calling. You will need the
phone number or email
address to hand of the person
you would like to FaceTime.

New FaceTime

FaceTime

2 Once you are happy
that the correct contact
information is displayed in
your search bar and you
are ready for the call, tap
on the video icon button.

1 Openyour FaceTime app
and click the + symbolin ==
the top right hand corner.

This will bring you to a
page where you can enter
the email address or
mobile phone number

of the person you are
wanting to call.

This will then begin calling
your chosen friend or
relative immediately.
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FaceTime O

Once you are finished with you call,
simply hang up by using the red phone
button on screen.

If someone is calling you, your device will
ring and display the following screen:

Till This is where the name of the
y person calling will appear.

would like FaceTime...

9 ®

Remind Me Message

_ Select either the red button
) to or the green button
to and begin the call.

Decline Accept
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WhatsApp

WhatsApp is an app you can
download to stay connected with
family or friends. It allows you to
use internet connection to send icon looks like this
messages and make voice or video
calls to others that also have
WhatsApp downloaded. To video
call a friend using WhatsApp, they
will need to have installed the app
onto their device too - and you will
need to add their phone number to
your smartphone’s address book.

The WhatsApp app

WhatsApp works on any mobile
device, either Android or Apple, so it
does not matter which device you or
your friend/relative are using. It also
works on Mac or Windows desktops
or laptops.



WhatsApp

Step 1 - Download WhatsApp
to your mobile device

If you haven't already, first you will need
to download WhatsApp onto your device.
WhatsApp is free to install, so you will not
need to enter any payment information.

To do this, open your Android or Apple app
store and type ‘WhatsApp’ in the search bar.
This should bring you to page similar to

the example shown. Here you will then be
able to click Install, make sure you also
Accept when prompted.

This will then install WhatsApp onto your
mobile device.

WhatsApp Inc.
B

MORE INFO

WhatsApp Messenger

30 MB * 4.4* - 1 billion *
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WhatsApp

Step 2 - Open and set up your
WhatsApp account

Now that you have installed WhatsApp onto
your device, you can now open the app and
get started.

When first opened, WhatsApp will ask you
if you would like to Access your contacts.
You should click OK, as this will enable
the app to access your saved contacts on
your device.

To carry on the set-up process you will then be
asked to Agree and Continue to the WhatsApp
Terms and conditions.

Agree & Continue
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WhatsApp

Step 2 - App set up:
Confirm your phone number

After agreeing to the terms 3 Press the home button

Verify your phone number :
and conditions, you will then and then open your text
be asked to add and verify Vilsholp el vl SSE g (Sauzioy change messages.
A may apply) to verify your phone number. Enter your
your mobile phone number. country code and phone number: I
United Kingdom »

1 Enteryour country e.g.
United Kingdom and T
mobile number in the
fields provided.

2 Click Next once all
information is entered —

correctly. WhatsApp will

then confirm your mobile 1 2 anc 3 o -
number by sending you a
confirmation code via 4o Huww Hmo

Text message.
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WhatsApp

Step 2 - App set up:
Confirm your phone number

4 Your text message from WhatsApp will look
similar to the example shown. Within the
text you will receive a six-digit code.

Your WhatsApp code: 773-493

You can also tap on this
link to verify your phone:
e TN

Don't share this code with
others

Now re-open WhatsApp and type in
the six-digit code.

Now your account is confirmed. You will
be able to enter your name and profile
photo (optional) to complete your profile.
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WhatsApp

Step 4 - Making a video call

Now you have WhatsApp set up, you can make
video calls to any of your added contacts.

1 First, select the phone
Calls icon at the bottom of
the screen. This will bring
you to the calls page seen
in the example.

ul EE ¥ 17:46 L}

Calls

To place a WhatsApp voice
or video call, tap &3 at the
top and select a contact.

Select this icon to open
the list of people in your
contacts.
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the cameraicon next to
their name. This will start
the call immediately.
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WhatsApp

Step 5 - Answering a video call

If someone is calling you, your device will ring
and the following notification will display on
your device screen:

() WHATSAPP now

igl Incoming video call
Tilly

If you would like to accept the call, tap
the notification and the call will open
automatically.

We hope you found the
information in this guide useful
and enjoy using digital means to
help your residents keep in touch
with their loved ones.
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